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UNIWELL POS AUSTRALIA 
SELF HELP 
ALLERGEN 

 

 

Details Description 

Revision No. 20210216 

Hardware / Firmware All HX Models – V4.00 to Current 

Equipment Uniwell POS Terminal 

Author GD 

 

Requirements Description 

Pre Requisites PLU Programming 

Duration Expected time to complete 

Related Documents  

Additional Information None 

 

Outcome 

 Prompt to display allergen information after a PLU is entered. 

 
Allergen messages are used to display important information relating to a PLU. In particular, ingredients that are 

known to cause some people issues such as peanut butter.  

Examples: 

1. When selling a sandwich that contains peanut the server is prompted with a message to notify the customer 

before completing the sale that can be accepted or declined. 
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*** Start Of Self Help Instructions *** 

1. Exit sales screen and Select the PROGRAM button. 

 

 

2. From the PLU tab select ‘ALLERGEN’ 
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3. Set the allergen message to display the desired text, there is a total of 20 messages. 

 
 

 

4. Press OK to save and exit, press the blue ‘PLU’ button. 
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5. Select the PLU requiring the allergen information, select the OPTION2 tab and choose all applicable 

messages by ticking beside each entry.  Repeat for all remaining PLU’s.

 
 

6. On the same screen select system option. You have the ability to trigger the Allergen message every time 

the item is sold within the same transaction, by default the message will only appear once for each unique 

item within the same transaction. To enable the message to appear for the same product within the same 

transaction enable ‘ALLERGEN ASK EVERY TIME’. Press OK to save and exit. 

7.  

*** End Of Self Help Instructions *** 

 


