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UNIWELL POS AUSTRALIA 
SELF HELP 
Customer Display Images 

 

 

Details Description 

Revision No. 20210223 

Hardware / Firmware All HX Models – V4.00 to Current 

Equipment Uniwell POS Terminal 

Author GD 

 

Requirements Description 

Pre Requisites SD Card, Computer, Card reader and customer facing screen. 

Duration  

Related Documents NONE 

Additional Information  

 

Outcome 

 Upload images for use on the customer facing display 

 
The Uniwell HX POS can display 2 sets of images on the customer facing display. Landscape; full screen images for 

advertising when the POS system is idle. Portrait; half screen images when the POS is in a transaction.  There are 2 

variants in the screen size available at the moment, the larger 15.6 inch and the smaller 10.1 inch 
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*** Start Of Self Help Instructions *** 

1. Before proceding make sure the customer display is connected to the HX Pos terminal. 

2. Insert blank micro SD card into the card reader and connect to your PC. 

3. Using your internet browser navigate to the following link and download the file to suit your system. The 

contents include sample images for comparison. 

 

a. 10.1 inch display – https://www.uniwell.net.au/DP101 

b. 15.6 inch display – https://www.uniwell.net.au/DP156 

 

4. Extract the contents on the root of the SD card, so when you look at the file structure the gcd folder should 

be the first thing you see. 

 
5. Screen saver images begin with Prefix ‘a’;  e.g. a001.jpg, e.g. a002.jpg etc  

6. Transaction images in sales mode begin with prefix ‘b’;   e.g. b001.jpg, b002.jpg 

7. Open the folder to view the contents. There will be 3 file types. 

a. Pictures starting with a001.jpg onwards. 

b. Pictures starting b001.jpg 

c. Text file gcd.ini. Do not edit the contents of this file unless instructed. 

d.  
8. Image sizes: Images need to be formatted to the following dimensions using appropriate software installed 

on your PC or on the web.  

a. 10.1 inch screen 

i. Large images for idle mode – 1280 x 800 pixels 

ii. Small images for sales mode – 640 x 800 pixels. 

b. 15.6 inch 

i. Large images for idle mode – 1366 x 768 pixels 

ii. Small images for sales mode – 640 x 768 pixels. 

9. Remove the micro SD card from the compute. 

10. Turn off the power on the HX Pos terminal. 

11. Insert the card into the micro SD slot, please note, the location of the card reader varies slightly on each 

model. The illustration below is for the HX5500/6500. 

https://www.uniwell.net.au/DP156
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12.  

 

 

 

13. Turn on the HX Pos terminal and allow it to boot up.  

14. Test the images on the display by entering the sales screen and making a sale. The large image should 

appear first and the smaller one after an item has been added to the screen. 

*** End Of Self Help Instructions *** 

 


